
DAI HOC THAI NGUYEN CONG HOA xA HOI CHU NGHIA VI~T NAM
TRUoNG DH KINH TIt & QTKD BQc l~p - TV' do - H~nh phuc

S6: 241/DHKT&QTKD-KT&DBCLGD Thai Nguyen, ngay 30 thdng 3 ndm 2021
Vv huong d§n Quy trinh xay dung, ra soat,
ehinh sua va danh gia eh~t luong ngan hang

cau h6i/d6 thi KTHP

Kinh giri: - Lanh dao cac Khoa chuyen man;

- Lanh dao cac BQman.

_Can CLIQuy dinh vS tieu chuan danh gia ehftt hrong Chuong trinh dao tao (CTDT) cac

trinh dQella giao due dai hoc ban hanh kern thong ills6 04/20 16/TT-BGDDT ngay 14/312016

ella BQGiao due va Dao tao;
_Can eLIHuang d~n chung v6 su dung tieu chuan danh gia ehftt hrong chuong trinh dao

tao cac trinh dQ ella giao due dai hoc ban hanh kern thea cong van s6 1074/KTKDCLGD
KDDH ngay 28/6/2016 cua Cue Khao thi va Ki~m dinh chat luong;

_ Can CLICong van 1669/KT& BBCLGD-KDCLGD ngay 31112/2019 cua Cue KT&

BBCLGD v6 viec thay th6 Tai lieu huang d§n danh gia chftt Iuong CTDT;
_Can eLIQuy dinh vS cong tae thi, ki~m tra, va qm'mly k6t qua hQCt~p Cllasinh vien dSli

hQc h~ chfnh quy clla TruOng DH Kinh t6 va QTKD kern thea cong van s6 981/QD
DHKT&QTKD-KT&DBCLGD ngay 15 thang 10 nam 2019 (QC03);

B~ thvc hi~n hOSltdQng xay dl)1lg, ra soit, chinh sua va danh gia ch~t lUQ1lgngan hang

cau hOi/d6 thi KTHP dam bao chfnh xac, khach quan, Nha truOng huang d§n cac don vi quy

trinh thvc hi~n cac nQi dung nhu sau:
Quy trinh 1: Xay d1Jllg ngan himg cau hoild~ thi k~t thuc hQc ph~n

Khoa

BU'I),c Ti~n trinh thvc hi~n Trach
nhi~m

1 Xay dVng k~ ho~ch
Dinh ky thang 3 va thang 9 hang nam, Nha truOng ban hanh k6 hOSlChxay
dl)1lg,ra soat, diSu chinh, b6 sung ngan hang cau h6i/d6 thi k6t thuc hQcph~n

h~ dao tSlodSlihQc

PhongKT&
DBCLGD

2 Thanh l~p HQi dang:
Thanh l~p hQi d6ng xay dl)1lg, ra soit, di6u chinh, b6 sung ngan hang cau Phong KT&
hOi/dSthi k6t thuc hQcphk M dao tSlodSlihQc thea nam hQc DBCLGD

Thanh ph~n HD bao g6m: DSli di~n Ban Giam hi~u, TruOng cac khoa, bQ
man; truOng phong Khao thi&DBCLGD, phong Bao tSlova cac thanh phk
khac co lien quan.

3 Chi d~o cip khoa
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Truong khoa chi dao cac bQ man true thuoc chiu trach nhiem xay dung, ra
soat, c1i6uchinh, b6 sung ngan hang cau hoi/d6 thi k@tthuc h9C ph~n M dao
tao dai h9C thea nam h9C.

4 TB chirc thuc hi~n B ~ non

Truong bQman chi dao viec xay dung, ra soat, di6u chinh, b6 sung ngan hang
cau hoi/dS thi KTHP d6i voi cac h9C phan do bQ man quan ly t6 chirc thi
trong ky voi nhfmg yeu du nhir sau:
_ OlC phuong phap kiem tra, danh gia/hinh thirc thi cac h9C phan dn ra soat
dS phu hop voi rnuc tieu va danh gia duoc chuan d~u ra cua man h9C.

_Cac phuong phap kiem tra, danh gia/hinh thirc thi dn da dang, phu hop voi
qua trinh dao tao, phtrong phap giang day tung h9C ph~n, wong thich v&i
chu~n d~u ra Cllah9Cph~n.
_ Cau hoi/dS thi danh gia cho chu~n d~u ra nao Cllah9C ph~n? (Ph\ll\lc 1. SU
d\lllg mQt s6 dQng ill duQ'c gQ'iy thea thang do nh~n thuc Clla Bloom dS xay
d\Illg cau hoi/d6 thi dap ung chu~n d~u ra.

(Ph\ll\lc 1: M~u xay d\Illg ngan hang cau hoi thi)

5 T6 chrrc phan bi~n dp bQmon bQ ngan hang cau hoiJd~ thi BQman

TruOng bQman t6 chuc phan bi~n dQc l~pl phan bi~n cheo Wnh thuc va nQi
dung cac cau hoi trong ngan hang ngan hang cau hoi/dS thi; th6ng nh~t k@t
c&udS thi da xay d\Illg, ra soat, diSu chinh tru&c khi ti@nhanh khai thac t?-i
cac ky thi cmnh thuc. (Ph\l l\lc 2: M~u bien ban phan bi~n1h9P ra soat
NHCHIdS thi)

6 Hoim thi~n ngan hang cau hoiJd~ thi B" ~on,

K~
Sau khi t6 chuc phan bi~n, bQman hoan thi~n ngan hang cau hoi/c1Sthi va gui ang

v6 Phang Khao tm &BBCLGD nghi~m thu dua vao su d\lng. DBCL

Ha SO' bao gam:
(D

_BQngan hang/cau hoi dS thi sau khi xay d\Illglra soat/chinh sua (ban di~n ill
va ban in c6 chu ky xac nh~n CllaTruOng bQman)

- BQc1apan (da niem phong c6 xac nh~n CllaBQman).

- Bien ban phim bi~n1h9P bQman thong qua NHCHIdS thi.

- KSt C&U dS thi d6i v6'i Wnh thuc t\I lu~n1tr~cnghi~m. (Ph\ll\lc 3)

Quy trinh 2: Danh gia ch~t hrQ'llgngan himg cau hoiJd~ thi k~t thlic hQc phlin

BU'(yc Ti~n trinh th1!c hi~n 'r, ach
11 i~m

1 Xay d1!ng k~ hOl,lch
Can cli vao tinh Wnh th\Ic tS Cllavi~c ra soat, xay d\Illg Chuong trinh dao t?-o, rl ang
Phang KT&DBCLGD dS xu~t kS ho?-ch danh gia ch~t IUQ'llgngan hang cau KT&

hoi/c1Sthi thong qua vi~c tinh c1Qgia tri va dQ tin c~y cua cau hoil dS thi B ~r LGD
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KTHP trinh Ban Gillin hieu phe duyet,

2 Ra thong bao va tri~n khai k~ hoach d~n khoa/ trung tam:
Can cir vao kS hoach da duoc phe duyet, phong KT& DBCLGD thong bao Phong

dSn cac khoaltrung tamlvi~n vS kS hoach danh gia chit hrong ngan hang can KT&

hoi thi
DBCLGD

3 Thanh I~pBan chi dao, de ta danh gia
Phong/khoaltrung tam dS xu§t thanh l~p Ban chi dao, cac t6 danh gia thea be> Khoa, Vi~n

mon dbi voi tirng hoc phan,

4 Ban hanh Quy~t dinh thanh I~pBan chi dao, de ta danh gia
Can cir tren danh sach dS xu§t nhan su cua phong/khoaltrung tam, Hieu Nha tnrong

truong Nha tnrong xem xet va ban hanh Quyet dinh thanh lap ban chi dao
danh gia ch~t luong ngan hang cau hOi/dSthi.

6 Phuong an danh gia
Khoa,

_ Th6ng ke di~m cua tUng cau hoi thi d6i v6i hinh thuc thi tv lu~n1tric Be>mon

nghi~m.
_Th6ng ke di~m cua dS thi d6i v6i hinh thuc thi v~n dap.

_Phan tich ph6 diSm cua timg cau trong dt dqt thi.

_ So sanh kSt qua di~m tren cac tieu chi khac nhau.

7 Thu th~p, nh~p, phan tieh dfr Ii~u
_ Phong KT- DBCLGD cung c~p m~u phi@uthu th~p thong tin diSm cau hoi Be>mon

thi thea timg bai thilmon thi (Ph\ll\lc 4): Trong qua trinh giao bai ch~m va
bi~u 4, Phong KT&DBCLGD c~p cho can be>ch~m thi biSu m~u th6ng ke

diSm thea ph\ll\lc 4.

_Th6ng ke kSt qua thea biSu m~u trong qua trinh ch~m bai thi KTHP: TruOng Be>mon

BM chi d:;togiang vien trong qua trinh ch~m thi co trach nhi~m nh~p s6 li~u
diSm cua tUng cau trong bai thi theo m~u Ph\ll\lc 4.

_Nh~p dil li~u vao ph~n m6m Excel thea m~u (Ph\ll\lc 5): Be>mon phan cong Be>mon

can be>thue>cbe>mon nh~p dil li~u vao phk mSm Excel.

_Phan tich kSt qua ph6 diSm can cu tren dil li~u thu th~p duQ'cb~ng cach Ung Be>mon

d\lilg chuc nang Histogram trong ph~n mSm Excel: TruOng be>mon, can be>
ch~m thi nh~n phi@uva thvc hi~n danh gia chit lUQ'llgdS thi, cau hoi, dap an,
kSt qua thi ngay sau khi ch~m thi xong; gui kSt qua danh gia cho giao V\l

khoa.

8 Xu Iy dfr li~u, bao eao k~t qua
_Can cu vao kSt qua phan tich, Be>mon ti€n hanh l~p bao cao (Ph\ll\lc 6). Be>mon

Bao cao thS hi~n ro ch~t lUQ'llgcua cau hoi/dS thi, d6i chi€u v6i chufuI d~u
ra cua hQc ph~CTDT da cong b6 dS pharr tich muc de>d;;ipUng duQ'c chu§.n



d§.u ra cua cau hoi thi/dS thi (su dung phuong phap chuyen gia).

9
T6ng hop Bao cao k~t qua va k~ hoach cai ti~n duoc hru 01 ban tai Khoalbe> mOf(hoa
man lam din cu diSu chinh hinh tlnrc thi, chinh sua cau hoi/dS thi va 01 ban

gui vS phong KT&DBCLGD.

_Xay dung k~ hoach cai ti~n ch~t hrong cau hoi/dS thi trong chu ky ra soat, Be> :'m
chinh sua ngan hang cau hoi/dS thi ti~p thea dS do lUOng/danh gia rmrc de>dat

duoc cua CDR.

T6ng hQ'Pk~t qua
Be>

Quy trinh 3: Quy trinh danh gia ~ITC iii) phil, hQ'P/di)gia tr~ cu. hinh tlnrc ki~m Jr'
danh gia doi VOl thi Kef tlnic hoc phan

1

Bm)'c
Ti~n trinh thuc hi~n r ach

~l i~m

Xfiy dung NHCHIDT
Truong BM t6 chirc xay dung NHCHIDT cac hoc ph§.ndo be>man quan ly

(Thuc hien nlnr Quy trinh 1)
IH man

2 T6 clnrc phan bi~n c§p bi) mon bi) ngan hang cau hoild~ thi
TruOng be>man t6 chuc phan bi~n de>cl~pl phan bi~n cheo hinh thuc va ne>i
dung cac cau hoi trong ngan hang ngan hang cau hoi/dS thi; thfmg nhM k6t
du dS thi da xay dvng, ra soM, diSu chinh truac khi ti6n hanh khai thac t:;ti
cac ky thi chlnh thuc. (Phv lvc 2: M~u bien ban phan bi~n1hQP ra soM

NHCH/dS thi)
Bi man,
ilhong

'

~l&DBC
f..'GD

3 T6 chuc thi
Ngan hang cau hoi/DS thi dugc t6 hqp thanh dS thi kSt thuc hQc va t6 chuc thi

thea kS hO<;lchcua Nha truOng.

4

189 man
4 Ra soat hinh thuc thi

Be>man t6 chuc ra soat NHCHI£>T va hinh thuc thi tren goc de>xem xet cac

khia c:;tnhnhu sau:
1. Ngan hang CH/dS thi do lUOng dugc chu~n d§.u ra cua hQc ph§.n thea dS
cuong da cong b6 hay khong? (SU dVngphuong phap chuyen gia).

2. Danh gia muc de>phil hqp cua hinh thuc/lo:;ti hinh danh gia d6i vai hQc
ph§n (TV lu~tr~c nghi~m ... ).
_Hinh thuc thilkiSm traldanh gia co phil hqp hay khong din cu tren ySu t6:

+KSt qua thv:c tS qua khau t6 chuc thilkiSm traldanh gia
+Nhfmg tinh hu6ng/ySu t6 khach quan, ngo:;ti canh nhu: dich b~nh, thai tiSt

C\rcdoan, ... anh hUOngdSn khau t6 chuc thi.
3. Danh gia muc de>phil hqp cua hinh thuc/lo:;tihinh danh gia d6i vai hQc kY
(Tv: lu~n1tr~cnghi~m ... ).



,-.
_Hinh thirc thi/kiem tra/danh gia co phu hQ'Phay khong din cir tren ySu t6:

+KSt qua thuc tS qua khau t6 chirc thi/kiem tral danh gia
+Nhimg tinh hu6ng/ySu t6 khach quan, ngoai canh nhu: dich benh, thai tiSt
cue doan, ... anh huang dSn khan t6 chirc thi.

S K~t lu~n
BQmon

BQ mon thong nh~t vS viec co di6u chinh ngan hang cau hoi/D'I', hinh thirc
kiem rra/thi/danh gia trong giai doan tiSp thea hay khong?
Xay dung bao cao tong kSt hru tai BQmon va gui 01 ban in vS phong Khao

thi &BBCLGD. (Ph\ll\lc 07)

3. TB chirc thirc hi~n
DS dam bao cong tac xay dung, ra soat va danh gia ch~t lUQTIgngan hang cau hoi/dS thi

KTHP danh gia ch~t lUQTIgngan hang cau hoi thi duoc di6n ra thuan 19i va d~t kSt qua t6t

nham dam bao tinh toan di~n, khach quan, trung thvc, chinh xac trong danh gia, dung tiSn dQ

va thai gian danh gia, Hi~u tmang chi d~o:
_Lanh d?-o khoa chiu trach nhi~m triSn khai, kiSm tra, don d6c dan vi, ca nhan thvc

hi~n dung quy dinh xay dvng, ra soat va danh gia ch~t lUQTIgngan hang cau hoi/dS thi KTHP,

t6 chuc ch~ thi h9C ph§.n;
_ Cac trm'mg bQman thi chiu trach nhi~m tm&c Hi~u tm6ng vS chM lUQTIgdanh gia cau

hoi/dS thi h9Cph§.n; trg ly Khao thi & BBCLGD khoa cung dp d§.ydu phiSu danh gia dS thi,

nh~p dung di€m s6 va gui v6 phong Khao thi & BBCLGD dung thai h?-ll.

_ Phong ~T &DBCLGD hu6'ng d~n, the~ d5i, don d6c, ki€m tra ~ac dan vi thvc hi~n caC~~.1~;

nQi dung cua ke ho~ch xay dvng, ra soat, dieu chinh va danh gia chat lUQTIgngan himg caU;· 01 *:

hoi/dS thi; t6ng hgp kSt qua danh gia ch~t lUQTIgva bao cao Hi~u tm6ng. .:"i ~

_ Cac bQman hoan thanh cac van ban thea ph\ll\lc ill 1 dSn 7 (dinh kern cong van nay),

gui v6 phong Khao thi &DBCLGD tru&c ngay 30/6/2021 d€ Phong t~p hqp luu tru lam minh

chUng thea quy dinb·

NO'inh~n:~
_Ban Giam hi~u (dS chi d:;lO);
- Cae Khoa, bi}mon (tIh);
_PhOng m.o t:J.o,phOng KT&DBCLGD;
- Lrru VT, KT&DBCLGD.
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