DATHOC THAI NGpYEN
TRUONG PH KINH TE & QTKD

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phic

S6: 241/DHKT&QTKD -KT&DBCLGD

Vv huéng din Quy trinh xdy dung, ra soat,
chinh sira va danh gia chit lugng ngan hang

cau hoi/dé thi KTHP

Kinh giri: - Lanh dao cdc Khoa chuyén mon;

- Lanh dao cac Bo mon.

- C#n ctt Quy dinh v& tiéu chudn d4nh gia chét lugng Chuong trinh déo tao (CTDT) céc
trinh d0 cta gido duc dai hoc ban hanh kém thong tu s6 04/2016/TT-BGDDT ngay 14/3/2016

ctia Bo Gido duc va Dao tao;

- Cin ct Hu6ng din chung v& str dung tiéu chuin danh gia chét luong chuong trinh dao
tao céc trinh do cua gido duc dai hoc ban hanh kém theo cdng van sb 1074/KTKDCLGD-

KDDH ngay 28/6/2016 cta Cuc Khao thi va Kiém dinh chét luong;

- Can ctt Cong vin 1669/KT& PBCLGD-KDCLGD ngay 31/12/2019 ctia Cuc KT&

PBCLGD v2 viéc thay thé Tai liéu huéng dn dénh gia chét lugng CTDT;

- Cin ¢t Quy dinh vé cong téc thi, kiém tra, va quan ly két qua hoc tap cua sinh vién dai
hoc hé chinh quy cta Truong DH Kinh t& va QTKD kém theo cong van sb 981/Qb-

DHKT&QTKD-KT&DBCLGD ngay 15 thang 10 ndm 2019 (QC03);

Pé thuc hién hoat dong xdy dung, ra sodt, chinh stra va danh gia chit lugng ngan hang
ciu hoi/d2 thi KTHP dam bao chinh xé4c, khach quan, Nha truong huéng dan cac don vi quy

trinh thuc hién c4c ndi dung nhu sau:

Quy trinh 1: X4y dung ngin hang ciu héi/dé thi két thiic hoc phin

Thdi Nguyén, ngc‘iy 30 thdng 3 ndm 2021

Buéc Tién trinh thye hién Trach
nhiém
1 Xay dung ké hoach
Dinh ky thang 3 va thang 9 hang nam, Nha truong ban hanh ké hoach x4y Phong KT&
dung, ra soat, didu chinh, bd sung ngén hang céu hoi/dé thi két thic hoc phf?m bBCLGD
hé dao tao dai hoc
2 | Thanh lip Hoi dong:
Thanh 14p hoi ddng x4y dung, ra soat, didu chinh, bd sung ngan hang ciu | Phong KT&
hoi/dé thi két thiic hoc phé.n hé dao tao dai hoc theo ndm hoc PBCLGD
Thanh phan HD bao gdm: Pai dién Ban Gidm hiéu, Truong céc khoa, bd
mén; truéng phong Khao thi&DBCLGD, phong Dao tao va céc thanh phin
khac c6 lién quan.
3 Chi dao cip khoa Khoa




Truong khoa chi dao céc bd mon truc thude chiu trach nhiém xdy dung, ra
soét, didu chinh, bd sung ngan hang cdu hoi/d2 thi két thuc hoc phin hé dao
tao dai hoc theo ndm hoc.

4 T chic thwe hién B6 mon
Trudng bd mén chi dao viéc xdy dung, ra soat, diéu chinh, bd sung ngan hang
cau hoi/dé thi KTHP d01 v6i c4c hoc phan do bd mén quén ly td chirc thi
trong ky voi nhitng yéu cu nhu sau:
- Céc phuong phép kiém tra, d4nh gid/hinh thirc thi céc hoc phin can ra soét
d& phtt hop v6i muc tiéu va dénh gia dugce chudn d4u ra ctia mo6n hoc.
- Cé4c phuong phép kiém tra, danh gia/hinh thic thi can da dang, phi hop véi
qua trinh dao tao, phu'orng phéap giang day timg hoc phin, twong thich véi
chuén dAu ra ctia hoc phan.
- Cau hm/de thi danh gié cho chuin du ra ndo ctia hoc phan‘7 (Phu luc 1. Str
dung mot sb dong tir duge goi ¥ theo thang do nhén thirc cia Bloom dé xay
dung cau hoi/dé thi dép tng chuin du ra.
(Phu luc 1: MAu x4y dung ngén hang cau hoi thi)
5 | T chitc phan bién cp by mén bd ngin hing ciu hoi/dé thi Bo/mdn
Truéng by modn t6 chirc phan bién ddc 1ap/ phan bién chéo hinh thirc va ndi
dung c4c cAu hoi trong ngin hang ngén hang cau hoi/dé thi; théng nhat két
cAu dé thi da x4y dung, ra soét, didu chinh trudc khi tién hanh khai thac tai
cac ky thi chinh thie. (Phu luc 2: MAu bién ban phan bién/hop ra soat
NHCH/d& thi)
6 | Hoan thién ngAn hang ciu héi/dé thi BO mon,
Sau khi tb chire phan bién, bd mén hoan thi¢n ngdn hang cdu hoi/ds thiva gii | PHOng
v& Phong Khao thi &DBCLGD nghiém thu dua vao st dung. KT&bBCL
Hb so bao gom: , &
- Bo ngin hang/cau hoi 3 thi sau khi x4y dung/ra so4t/chinh stra (ban dién tir
va ban in c6 chit ky x4c nhan cua Truong b moén)
- Bo dép 4n (d4 niém phong c6 x4c nhén cua Bo mon).
- Bién ban phan bién/hop bo moén thong qua NHCH/dE thi.
- Két cAu da thi déi v6i hinh thire tu luan/tric nghiém. (Phu luc 3)
Quy trinh 2: Panh gia chiit lwong ngin hang ciu ho6i/d? thi két thiic hoc phin
Buéc Tién trinh thwe hién Trach
nHiém
1 Xay dung ké hoach
Cin cir vio tinh hinh thuc t ctia viée ra soat, xay du'ng Chuong trinh dao tao, Phong
Phong KT&DPBCLGD @2 xuft ké hoach danh gi4 chit lugng ngn hang ciu KIT&
hoi/dé thi théng qua viéc tinh d0 gid tri va do tin cay cua cdu hoi/ dé thi | PBCLGD
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KTHP trinh Ban Giam hiéu phé duyét.

—

Ra thong bdo va trién khai ké hoach dén khoa/ trung tim:

Cin ot vio ké hoach dd dugc phé duyét, phong KT& PBCLGD thong bao
dén céc khoa/trung tAm/vién vé ké hoach dénh gia chit lwong ngin hang cau
hoi thi

Phong
KT&

DbBCLGD

Thanh lap Ban chi dao, cic tb ddnh gid
Phong/khoa/trung tam d8 xut thanh 14p Ban chi dao, céac td d4nh gia theo bd
mdn d6i véi timg hoc phan.

Khoa, Vién

Ban hanh Quyét dinh thanh 1p Ban chi dao, cic to dinh gid

Cin ci trén danh sich @ xuit nhan sy cta phong/khoa/trung tAm, Hi€u
truong Nha truong xem xet va ban hanh Quyét dinh thanh lap ban chi dao
d4nh gia chit lugng ngan hang cau hoi/dé thi.

Nha truong

Phuwong 4n danh gia

- Théng ké diém cta tumg cdu hoi thi d6i v6i hinh thirc thi tw luan/tréc
nghiém.

- Théng ké diém ctia d& thi d6i voi hinh thie thi vén dap.

- Phén tich phé di8m cta timg cAu trong ca dot thi.

- So sénh két qua diém trén céc tiéu chi khéc nhau.

Khoa,

B6 mon

Thu thip, nhép, phén tich dir liéu

- Phong KT- BBCLGD cung cAp mau phiéu thu thip thoéng tin diém cau hoi
thi theo timg bai thi/mén thi (Phu luc 4): Trong qué trinh giao bai chdm va

bidu 4, Phong KT&PBCLGD cap cho cén bd chim thi bidu mAu théng ké
diém theo phu luc 4.

- Théng ké két qua theo bidu mau trong qué trinh chim bai thi KTHP: Trudng

BM chi dao giang vién trong qua trinh chAm thi c6 trach nhiém nhap s liéu
didm cta timg cAu trong bai thi theo mAu Phu luc 4.

- Nhép dit liéu vao phin mém Excel theo mAu (Phu luc 5): B mon phan cong
c4n bo thudc bd mon nhap dir liéu vao phﬁn mém Excel.

- Phan tich két qua phd diém cin ct trén dit liéu thu thap duge bang cach Gmg
dung chitc ning Histogram trong phén mém Excel: Trudéng bd mon, can bd
chm thi nhan phiéu va thuc hién dénh gid chét lugng 3 thi, cau hoi, dap 4n,
két qua thi ngay sau khi chdm thi xong; g két qua dénh gia cho gido vu
khoa.

Xit Iy dir liéu, bdo cdo két qua

- C#n ctr vao két qua phan tich, B6 mon tién hanh 14p béo cdo (Phu luc 6).
Béo c4o thé hién 18 chét luong cta cau héi/dé thi, dbi chiéu v6i chun dau
ra ciia hoc phan/CTDT da cong b6 @ phén tich mac do dap img duge chudn




dAu ra cua cau hoi thi/dé thi (st dung phuong phap chuyén gia).

- Xay dung ké hoach cai tién chét luong céu hoi/dd thi trong chu ky ra soét, B6 mbn
chinh stra ngn hang cau hoi/d? thi tiép theo @8 do ludmg/danh gia mic do dat
duoc ciia CDR.

9 Téng hop két qua Bo
Téng hop Béo cdo két qua va k& hoach cai tién duoc luu 01 ban tai Khoa/bd mdn/Khoa
mén 1am cn ci didu chinh hinh thic thi, chinh sia cau h6i/dé thi va 01 ban
gt vé phong KT&DBCLGD.

Quy trinh 3: Quy trinh d4nh gia mic d§ phu hop/d gia tri caa hinh thitc kiém traf
d4nh gia d6i véi thi Két thiic hoc phin
Budéc Tién trinh thuc hién Trach
nhi¢m

1 X4y dung NHCH/DT
Truong BM tb chite xdy dung NHCH/DT céc hoc phin do bd moén quan 1y B3 mon
(Thyc hién nhu Quy trinh 1)

5 | T4 chitc phan bién cAp bd mén b ngin hang ciu héi/dé thi B3 mon
Truéng bd moén td chirc phan bién doc 14p/ phén bi¢n chéo hinh thtrc va ndi
dung céc cdu hoi trong ngin hang ngan hang cau hoi/dé thi; théng nhét két
chu db thi da xay dung, ra sodt, diéu chinh trude khi tién hanh khai théc tai
cac ki thi chinh thic. (Phu luc 2: M3u bién ban phan bién/hop ra sodt
NHCH/dé thi)

3 | Té chikc thi B6 mon,
Ngén hang cau héi/De thi duge t hop thanh d& thi két thic hoc va t chic thi | hong
theo k& hoach cua Nha truong. KT&DBC

.GD

4 Ra so4t hinh thire thi B mon

B6 mon t5 chiic ra soat NHCH/DT va hinh thie thi trén gbc d0 xem xét cac
khia canh nhu sau:

1. Ngén hang CH/dé thi do luong duoc chuin dau ra cua hoc phﬁn theo dé
cuong da cong b hay khong? (St dung phuong phép chuyén gia).

2 Banh gia muc do phi hop cua hinh thitc/loai hinh dénh gia d6i véi hoc
phan (Tu ludn/trac nghiém...).

_ Hinh thtre thi/kiém tra/d4nh gié c6 pht hop hay khong cén ¢ trén yéu t6:

+ K&t qua thuc té qua khau t4 chiic thi/kiém tra/danh gia

+ Nhitng tinh huéng/yéu t6 khach quan, ngoai canh nhu: dich bénh, thoi tiét
cuc doan,... anh huoéng dén khau td chue thi.

3. Banh gid mc d6 pht hop cia hinh thitc/loai hinh danh gia dbi voi hoe ky
(Tu ludn/trac nghiém.. 1)




- Hinh thirc thi/kiém tra/danh gia c6 pht hop hay khong cén clt trén yéu t: j
+ K&t qua thuc té qua khau t& chirc thi/kiém tra/danh gia

+ Nhiing tinh huong/yeu t6 khach quan, ngoai canh nhur: dich bénh, thoi tiét
cuc doan,...anh hudng dén khau td chirc thi.

5 | Kétluin B mén
B6 mdn théng nhit v& viéc c6 diéu chinh ngén hang cau hoi/PT, hinh thie
kidm tra/thi/danh gia trong giai doan tiép theo hay khong?

Xay dung béo cao téng két luu tai BO mon va gti 01 ban in vé phong Khio
thi &DBCLGD. (Phu luc 07)

3. T chite thuc hién

Pé dam bao cong tac xdy dung, ra soat va danh gia chat lvgng ngén hang céu hoi/dé thi
KTHP dénh gi4 chit lugng ngdn hang cau hoi thi duge didn ra thugn loi va dat két qua tot
nhdm dam bao tinh toan dién, khach quan, trung thue, chinh x4c trong dénh gia, dung tién do
va thoi gian danh gid, Hiéu trudng chi dao:

- Lanh dao khoa chiu trach nhiém trién khai, kiém tra, don dbc don vi, cd nhén thuc
hién dung quy dinh xdy dung, ra soat va danh gia chit luong ngan hang céu hoi/dé thi KTHP,
tb chirc chém thi hoc phén;

- Céc trudng bd mén thi chiu trach nhiém truge Hiéu trudng v& chét luong danh gid cau
hoi/dd thi hoc phan; trg 1y Khao thi & PBCLGD khoa cung chp day do phleu déanh gid 45 thi,
nhép dung diém sb va gui vé phong Khéo thi & PBCLGD duang thoi han.

- Phong KT&DBCLGD hudng dén, theo ddi, don dbc, kiém tra cac don vi thuc hién céc '
ndi dung cua ké hoach x4y dung, ra sodt, diéu chinh va danh gia chét luong ngan hang cau,
hoi/dé thi; tong hop két qua dénh gia chit lugng va béo cdo Higu truong. .

_ C4c bd mdn hoan thanh céc vén ban theo phu luc tir 1 dén 7 (dinh kém cong van néyj',
guri vé phong Khao thi &PBCLGD trudc ngay 30/6/2021 @& Phong tap hop luu trit lam minh
chung theo quy dinh.

Noi nhin: _@4&1@/’-

- Ban Giém hiéu (dé chi dao);

- C4c Khoa, bo mdn (t/h);

- Phong Dao tao, phong KT&PBCLGD;
-Luu VT, KT&DPBCLGD.

(3

AN ,‘/
0
e ‘“6

ran Quang Huy




